
ANISSA’S CAREER PATH TIMELINE

“ Don't ever give up. Believe in yourself! Work hard for what you want, learn all you can in the position you're in, be the 
expert/go to person and help others along the way. Once you feel you have mastered that position, you're currently in, 
find that next step for opportunity, work hard and push yourself towards those new challenges. Remember, believe in 
yourself, you can do anything you put your mind to!”

Anissa’s Career Path
Anissa Klein  //  Financial Services Coordinator
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I loved helping people, and was 
looking for a job where I could 
focus on that as well as find a 
company where I would have 
the opportunity to grow and 
Mid Minnesota fit that. 

I love that I get to know the 
members on an even more 
personal level. I get to hear about 
their interests, family and 
hobbies. Just being able to spend 
more time with them to really dig 
in and help with their financial 
journey for now and the future, is 
very rewarding. 
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Talk with your supervisor or Human Resources to set up a career development plan for you.

• Yellow indicates promotions.  • Black indicates position applied for, but did not get.

Branch Manager
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Teller Services Specialist
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Financial Services Coordinator

July
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When I didn't get this position, I 
was given great advice and a plan 
of things to work on for the future 
if this was truly my calling. A short 
time after applying, I knew that it 
wasn't the right fit for me at the 
time. I was ready to work hard 
and knew my path would take 
me where my heart truly was 
ready to move  onto. 

I really liked having more 
responsibilities and duties in this 
position. Being able to help coach 
the teller staff, having more 
responsibility in helping provide 
great service. 

I was always looking for an 
opportunity to grow and gain 
more knowledge within the 
Credit Union. As an MSS, it gave 
me the opportunity to get to 
know the members and learn 
more about them, and help with 
more in depth financial needs 
that they had. 

Member Service Specialist

I loved the interaction with our 
members and being able to help 
with their banking needs. 
Having more responsibility and 
learning about other duties as a 
Vault Teller, allowed me to be 
there for the tellers.

Consumer Lending Admin Rep 

I believe things happen for a reason, 
whether that means I just wasn't ready 
at that time to move into that kind of a 
role or that there was something else 
that was meant more for me. Things 
work out like they are supposed to and 
I was sure that something would lead 
me in the direction I was meant to go. 

2018

Pay Grade
500

1100
Pay Grade

Vault Teller

Teller Services Supervisor

Teller Services Specialist
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Once you start working on 
something, don't be afraid of 
failure or the fact that you feel 
like that position or role might 
not be the right fit. I was okay 
taking a step back and 
working through what path I 
truly wanted going forward. 




